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How can one say, “I know”? How can anyone be categorically certain of anything? I tell you that I know that God lives and that His Son is the Christ, born in Bethlehem. I know that as surely as I know anything.


	One time in Minnesota where I served as mission president, we had a missionary fireside where at the end I used the words “I know” as I bore my testimony. An investigator came up to speak with me after the meeting was over. He said, “Unless I can touch, smell, hear, see, or taste, I do not believe.” He, of course, had listed the five physical senses, which are an integral part of our mortal and temporal beings. I asked him if he believed in radio signals or gravity or even Hong Kong.


	In this room are millions of cell-phone transmissions. If I were to turn on a television in this room, it would receive a broadcast signal to then display to its user. There are many physical elements that exist but we cannot detect them without some additional processes being involved. My cell phone, radio, and other devices convince me that these extra sensory concepts also exist. I cannot see them, I cannot taste them, I cannot feel them. I cannot hear them or smell them.


	There are many places where I have not been, but I trust those who have been there. There are noises, smells, sights, and foods that are unique to those places. But I have only the testimony of others who have been there to explain these sensory perceptions to me. 


	I have lived in Hong Kong. I tell you that it exists. Do you believe me? Most of you have never been to Hong Kong but you know it exists. How do you come to know?


	Let us first examine the sense of hearing. For example, I picked up the phone one day to hear a voice say, “Would you hold the phone a moment, President Kimball would like to speak to you.” After extending a call to serve as a mission president, he asked that I keep the call confidential until it appeared in the Church News. I anxiously waited for the news. Three or four weeks passed without any confirmation of the telephone conversation. I honestly began to wonder if I had actually heard the prophet’s voice. Without some other verification, I learned, I did not completely trust my hearing.


	What about seeing? Just observe a BYU basketball game and see how the referee and the players see so very differently. It continues to amaze me how two people can observe an event and yet see it in a different fashion. How many times have I thought I saw something only to have others see it differently. You can’t trust your sight. 


	The sense of taste is also very confusing. Using only your taste, explain to me the difference between something that tastes good to me and, yet, another person does not enjoy. Why do some love the taste of chocolate while others prefer saltine products. The food industry goes to great lengths to attract people to their product. We all spend much of our time searching for foods that meet our sense of taste. Apparently, even the time of day or environment affects our taste buds. I’m told that 70 percent of men are actually addicted to the taste of chocolate and the other 30 percent are liars!


	Smell is equally confusing. When we say something “smells good,” what do we mean? Does our communication separate the smell of a beautiful flower or a woman’s perfume. Cosmetic companies spend millions of dollars to confuse our sense of smell into thinking that we are smelling flowers when we are actually smelling bath oil. I don’t completely trust my sense of smell to allow me to explain the smell of a rose as compared to the smell of a peach blossom.


	Last of the five physical senses is that of touch. Remember that story of the elephant and the blind men:



The Blind Men and the Elephant




It was six men of Indostan


	To learning much inclined.


Who went to see the elephant


	(Though all of them were blind),


That each by observation


	Might satisfy his mind.


The First approached the elephant,


	And, happening to fall


Against his broad and sturdy side,


	At once began to bawl:


God bless me! but the elephant


	Is nothing but a wall!”




The Second, feeling of the tusk,


	Cried: “Ho! what have we here


So very round and smooth and sharp?


	To me ’tis mighty clear


This wonder of an elephant


	Is very like a spear!”




The Third approached the animal,


	And, happening to take


The squirming trunk within his hands,


	Thus boldly up and spake:


“I see,” quoth he, “the elephant


	Is very like a snake!”




The Fourth reached out his eager hand,


	And felt about the knee:


“What most this wondrous beast is like


	Is mighty plain,” quoth he;


“’Tis clear enough the elephant


	Is very like a tree.”




The Fifth, who chanced to touch the ear,


	Said: “E’en the blindest man


Can tell what this resembles most;


	Deny the fact who can,


This marvel of an elephant


	Is very like a fan!”




The Sixth no sooner had begun


	About the beast to grope,


Than, seizing on the swinging tail


	That fell within his scope,


“I see,” quoth he, “the elephant


	Is very like a rope!”




And so these men of Indostan


	Disputed loud and long,


Each in his own opinion


	Exceeding stiff and strong,


Though each was partly in the right,


	And all were in the wrong!


[John Godfrey Saxe, 10,000 Jokes, Toasts & Stories, ed. Lewis and Faye Copeland (Garden City, New York: Doubleday & Company, Inc., 1965), pp. 882–83]




	I have come to believe that our physical senses, while very powerful, are very inadequate and really not trustworthy. An example is Elijah’s experience:



	And he said, Go forth, and stand upon the mount before the Lord. And, behold, the Lord passed by, and a great and strong wind rent the mountains, and brake in pieces the rocks before the Lord; but the Lord was not in the wind: and after the wind an earthquake; but the Lord was not in the earthquake:


	And after the earthquake a fire; but the Lord was not in the fire: and after the fire a still small voice. [1 Kings 19:11–12]




	Elijah’s physical senses were certainly impressed by the sight and sound of a wind so powerful that it would break the rocks in pieces. These further sounds and odors, from an earthquake and a fire, would be very impressive. But the “still small voice” was more powerful.


	So now, we observe that the accumulation of information from our five physical senses is very unlikely, by themselves, to produce the ability to say, “I know!” But there are what I will call spiritual senses. They are those senses that we can take with us when we leave this mortal existence. I don’t know how many spiritual senses there are, but we can examine a few.

Understanding

	The Lord confirmed this idea of unreliable senses when He explained why He used parables:



Therefore speak I to them in parables: because they seeing see not; and hearing they hear not, neither do they understand.


	And in them is fulfilled the prophecy of Esaias, which saith, By hearing ye shall hear, and shall not understand; and seeing ye shall see, and shall not perceive. [Matthew 13:13–14]




	Here Jesus identifies two spiritual senses: understanding and perception. What is the sense of understanding? Frankly, I don’t know completely. I do know that some are given or have developed a superior ability to understand. I have observed Elder Neal A. Maxwell and the extraordinary sense of understanding or comprehension that he has. I have observed on many occasions his incredible grasp of an idea or a circumstance that I required some time to understand. Perception is part of understanding but reinforces the nature of the sense of understanding. We can see but see not, hear but hear not because of the absence of understanding and perception.

Perception and Discernment

	The words “perception” and “discernment” are very similar, as they are the basic components in the formation of concepts. Discernment is the ability to comprehend that which might be hidden or obscure.


	Why do some people seem to just not get it? Why do some people seem to just make right choices? Why do some seem to just have “bad luck?” The spiritual sense of perception or discernment is a very important element in the whole concept of agency. The development of our spiritual senses is an important part of our ability to function as a human being.


	When I was on my first mission some 43 years ago, I recall being interviewed by my mission president. I had the distinct impression that he could look right into my soul. Seventeen years later, while I was serving as a mission president, I came to know that he could. I often had the experience of knowing more about a missionary than he or she ever thought I did.

Intuition

	Intuition is part of the sense of perception. For example, I have always considered myself a very logical, deductive person. When Sister Brough and I were first married, we were adjusting to each other’s decision-making method. I would go through the process of explaining a logical conclusion. She often would say, “But I just don’t feel that way.” “Feel?” I responded, “What does feel have to do with this?” I would then again explain the logic leading to the decision I favored. Now, years later, I have learned that if Sister Brough has a feeling about something, I have that same feeling. I believe that there really is a special women’s intuition—for which I have enormous confidence.

Wisdom

	Another important spiritual sense is that of wisdom. Wisdom and understanding also are very closely related. Wisdom is the accumulation of understanding, learning, and experience that occurs over a lifetime.


	I love the story of Solomon, who was concerned that he was but a little child who was given the enormous responsibility to be king. His prayer was: 



	Give therefore thy servant an understanding heart to judge thy people, that I may discern between good and bad: for who is able to judge this thy so great a people?


	And the speech pleased the Lord, that Solomon had asked this thing.


	And God said unto him, Because thou hast asked this thing, and hast not asked for thyself long life; neither hast asked riches for thyself, nor hast asked the life of thine enemies; but hast asked for thyself understanding to discern judgment;


	Behold, I have done according to thy words: lo, I have given thee a wise and an understanding heart; so that there was none like thee before thee, neither after thee shall any arise like unto thee. [1 Kings 3:9–12]




So, apparently we can pray for understanding and wisdom, and the prayer would please the Lord.


	Young people can gain in wisdom, as did youthful Timothy.



	And that from a child thou hast known the holy scriptures, which are able to make thee wise. [2 Timothy 3:15]




	The development and use of the several categories of spiritual sense are also called “principles of intelligence.”



	Whatever principle of intelligence we attain unto in this life, it will rise with us in the resurrection.


	And if a person gains more knowledge and intelligence in this life through his diligence and obedience than another, he will have so much the advantage in the world to come. [D&C 130:18–19]

Memory

	Memory is a spiritual sense.


	When I was just a small boy, my mother was elected to be the treasurer of Rich County. She had no babysitter, so I often spent time in her office. The office had a huge walk-in vault that had been out of use for many years. One day while playing in the office, I learned how to open the vault. I mentioned to my mother that I had operated the vault. She didn’t give my achievement much thought.


	Years later, my younger brother and his friend accompanied mother to the office as I had years before. In the course of the day, the two little boys locked themselves in the vault. My mother discovered the accident but could not open the vault. They soon had men with cutting torches, drills, and other equipment try to open the vault in which the two little boys were entrapped. The vault was airtight with only enough oxygen to last the two boys for a couple of hours. The vault stood up for its designed purpose to resist any kind of unauthorized entry. It was impenetrable. In desperation, mom went into another room to kneel in prayer. During her prayer the brief incident of years ago when I mentioned I knew how to open the vault came into her mind. She quickly ran out of the building and up to my school to find me.


	We both ran back to the county building, making our way through the many observers and uniformed rescuers to the vault. We prayed to remember the combination, which came back to allow me to open the door. All of the workers clapped their hands when, after several hours, the huge vault door finally came open. I remember the applause as, for a moment, I was a hero. The incident was published in the Salt Lake Tribune under the headline “Houdini in Randolph.”

Emotion

	Emotion in all of its expressions is an important and pervasive part of our spiritual being.


	Each month when some of our missionaries had completed their missions, we had a special evening that included a good meal, a final interview, and a testimony meeting. These were the best meetings of which I have been part. I always included my children in those evenings of fun and spirituality.


	My son Chris, who was about eight years old at the time, would often lie on the floor near my chair and listen to the testimonies of the returning missionaries. One night I became aware that he was crying. I asked him what was the matter. He said, “Nothing.” I asked, “Are you sad?” He said, “No, I’m happy.” I then realized that he was feeling the emotion of the witness of the Holy Ghost. I stopped the meeting, took the boy in my arms, and explained to him what was happening to him. He was feeling things he had never felt before. 


	Emotion is a sense that does not depend on the physical senses, but is real and very important. Anger, frustration, impatience, discouragement, and sorrow are negative expressions of the spiritual sense of emotion. Joy, contentment, peace, happiness, and pleasure are positive examples of the emotional component of our spiritual selves. 


	My boy’s tears of joy are one expression, but as you all know, there can be tears of sorrow. The sense of emotion feels very different in these diverse expressions.


	One of my outstanding missionaries once suggested that he didn’t think he had a testimony, because he never cried or felt tears as others did while expressing their testimony. He had great feelings but could never cry. I asked him what time he got up. “6:00 a.m.,” he replied. Did he study as outlined? “Yes,” he explained. Was he out the door doing his missionary work? “Yes.” I explained that I deeply believed in his testimony because of his actions. He was fully participating in the development qualities of understanding and experience by the manner with which he was conducting his life.


	There are other spiritual manifestations that affect the mortal person, such as “heart burning.”


	The men on the road to Damascus



	said one to another, Did not our heart burn within us, while he talked with us by the way, and while he opened to us the scriptures? [Luke 24:32]




	Oliver Cowdery was taught



	But, behold, I say unto you, that you must study it out in your mind; then you must ask me if it be right, and if it is right I will cause that your bosom shall burn within you; therefore, you shall feel that it is right. [D&C 9:8]

Other Senses

	There are other spiritual manifestations or perceptions.


	Some people are possessed of a sense of humor. Just the ability to make other people laugh is a wonderful spiritual sense. President Hinckley is an example of one with a sense of humor. How often has he made us laugh with little things that others do not detect. Humor can be a wonderful, motivating influence.


	There are many other types of senses. There is a sense of trust; a sense of rhythm; a sense of music; and, of course, that old standby “common sense,” which we all know is not so common. 

Peace

	So, we return to our basic question, “How do I know?”


	Knowledge may be the ability to aggregate all of the physical and spiritual senses into a powerful communication with God. We learn that knowledge is gained in a multitude of ways. Apparently, the plan of mortality is such that some experience with a physical body is required. We learn from pain, sickness, time, and age. These lessons are only available through experience with the physical senses. After that, the Lord asks two questions:



Did I not speak peace to your mind concerning the matter? What greater witness can you have than from God? [D&C 6:23]




The Christ confirmed the final spiritual gift as He declared:



	Peace I leave with you, my peace I give unto you: not as the world giveth, give I unto you. Let not your heart be troubled, neither let it be afraid. [John 14:27]

Love

	Love is the great spiritual sense because of the results in behavior that it brings about. Most expressions of emotion are reactive, whereas love is very proactive.



	My little children, let us not love in word, neither in tongue; but in deed and in truth.


	And hereby we know that we are of the truth, and shall assure our hearts before him. [1 John 3:18–19]




 	I love my wife. How do I know that I love her? I just know. I love many people, but with a different type of love. I love God. I love His Son. I love His Church. I know that I love them. I have felt the burning in my bosom. I have heard the “still small voice,” and I have a collection of physical and spiritual senses that all point to a complete and comprehensive conclusion: I know what I know! In the name of Jesus Christ, amen.
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